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* Tourism =12.7% direct GDP / up to 33.7%
total impact

« €30.2bn direct contribution (2024)

« Supports ~1in 5 jobs in Greece

« 40.7 million visitors (2024)

* Increasing digital expectations from guests

For every €1 of tourism activity, an additional €2.4 is generated in the Greek economy

ekathimerini.com



Digital Skills




Greek HOSpltallty before 2022: sves relied on traditional

processes, with limited use of data and digital tools in decision-making.

Ministry of Tourism
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Acceleration Factors
- New technologies
Adopted



Skill Shift: From
service execution
to experience
design supported
by digital tools




ONOMA Hotel

Fully digital guest journey,
iIncluding mobile check-in, digital
room Keys, and in-room tablets.
Guests interact with the hotel
digitally throughout their stay.



This Photo by Unknown Author is licensed under CC BY-SA


https://www.enredando.info/ikos-resorts-designados-como-los-mejores-hoteles-todo-incluido-del-mundo-por-segundo-ano-consecutivo/
https://creativecommons.org/licenses/by-sa/3.0/
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INSE TE:Institute of » Research & training body for
the Greek Tourism Greek tourism sector

Confederation (SETE) WEE s on:

— Digital transformation
— Workforce upskilling
— Industry insights & data

* Training programs:
— Digital skills
— Customer experience
— Tourism strategy



Al & Future Skills:

New skill such as data
Interpretation and Al
literacy.

Automation reduces
manual tasks and
iIncreases the need for
higher-level cognitive and
analytical skills.



52% of the Greek population has basic
digital skills, below the EU average.

Shortage of ICT specialists and limited
access to structured training
programs, particularly in tourism.

https://digital-skills-jobs.europa.eu/
& Ministry of Digital Governance
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INTERDEPARTMENTAL MASTER'S PROGRAMME
Digital Technologies in Hospitality Management and Tourism

lonian University - Department of Informatics - Department of Tourism

The Interdepartmental Master's Programme "Digital Technologies in Hospitality Management and Tourism”
aims to provide specialized knowledge and develop skills in the use of new digital technologies in the
tourism sector and hospitality businesses in order to develop and manage innovation in them.

Aegean II l

College METROPOLITAN
COLLEGE

Embed digital skills in Hospitality & Tourism curricula



Final words

There is still a noticeable skills gap. The

future of the industry will be shaped by data,

artificial intelligence, and personalized ®
experiences.

The most successful professionals in
hospitality will be those who combine digital
capabilities with strong interpersonal and
service-oriented skills.
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